
EDUCATION

Youngstown State University
Youngstown, OH
Bachelor of Fine Arts (December 2016)
Major: Graphic and Interactive Design
Cumulative GPA: 3.8/4.0

Lorain County Community College
Elyria, OH
Associate of Arts (December 2013)
Emphasis Area: Graphic Arts
Cumulative GPA: 3.9/4.0

TECHNICAL SKILLS

Adobe Creative Suite
Photoshop, Illustrator, Lightroom 
Dreamweaver, Acrobat, InDesign & XD

Microsoft Office 
Word, Excel, Outlook, PowerPoint, Teams 
& SharePoint

Content Management Systems (CMS) 
Wordpress, Joomla, Magento & Drupal

Web Languages 
HTML & CSS

UI Prototyping Programs
InVision & Prototyping on Paper/Marvel

eLearning Platform
Articulate 360 - Storyline 360

Operating Systems
Mac OS Mojave, Windows 10

Other Online Platforms
Cvent
RiseVision Screensavers
iContact
Fiery Command Workstation 5
Creating 508 Compliant PDFs
Zoom
SurveyMonkey 

RELEVANT EXPERIENCE

Work Experience

Graphic Designer // RIVA Solutions 
McLean, VA (June 2021-present)
Providing graphics support to the National Science Foundation (NSF)  
contract such as poster, flyers, creating web graphics on SharePoint 
sites and creating 508 compliant PDF files.

Graphic Designer // SAIC 
Chantilly, VA (July 2018-June 2021)
Creating posters, flyers, brochures, booklets/magazines, updating 
annual instructional training video, and updating SharePoint sites

Graphic Designer // Equity Engineering Group
Shaker Heights, OH (June 2017-May 2018)
Redesigning company graphics for website, create brochures/flyers, 
layouts for workbook and tradeshow banners

Graphic Designer // PeopleKeys
Boardman, OH (April 2016-May 2017)
Redesigning company graphics for website and layout for workbooks

Volunteer Experience

United Aid for Africa (UAA)
(October 2022 - December 2022) 
I helped this organization creating a few design materials for their 
annual gala event. This ranged from creating a letterhead, flyer, 
newsletter, banner, awards, Save the Date, and more...

Meals on Wheels Shaker Heights, Beachwood, University 
Heights
Shaker Heights, OH (June 2017-May 2018)
A nonprofit organization that helps deliver prepared meals to those in 
need. I helped with event photography and create marketing materials 
such as logo and website branding, plus poster and flyers.

Heidi Mierop

hamierop@gmail.com 440.258.1067https://hamierop.com

AWARDS & RECOGNITION

Dean’s List
Youngstown State University (SP 2015-2016)

Trustee Scholarship
Lorain County Community College (2011)
Two year full tuition academic scholarship, awarded for Cumulative 
GPA: 3.9/4.0 in high school


